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Outcomes We Deliver

Optimizing Field Force Productivity

Optimizing Service Delivery

Driving down Asset Maintenance cost

Reducing IT TCO

Ezy-Serve by Saartha 1
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Mastering AI for Field Service Success

Mastering  A I fo r Field  S ervice S uccess 2

AI-Powered AssistantsAutomated Inspections Auto-Scheduling

VSAI Point Solutions AI Embedded FSM
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Inspect

Detect Faults

Audit

Assess Faults Covert to Job

Re-Assess

Dispatch Job

Resolve

Feedback loop

Reliable Job Completion

Enhance Accountability

Enhanced Value

Faults feed FSM
Resolved in FSM
Conversation in FSM
Re-Inspection does Reassessment and Audit

Getting Smarter with Every Scan
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Human Insight to Augmented Intelligence

5Mastering AI for Field Service Success
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Evolves with Business Operations

Elevate the Potential of Every Field Force Operator

Manage Field Force Transitions, Minimize Churn

Digitising FSM on ML powered platforms, transfer the operational 
processes into Augmented Intelligence.
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Exploit Location Intelligence

Estimate Travel Time

Feed Actuals back into Auto-Scheduler

Common Mistake in Implementing Auto-Scheduling ?

Auto-Scheduling – Route Optimization

All Jobs are not managed by Auto-Scheduler

https://www.saartha.com/
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It’s a Journey !

Increase in
Cost &
Complexity

Decrease in
Speed to Value &
User Adopt ion

Operations to AI 
Feedback Loop 

Start FSM with Embedded AI

https://www.saartha.com/
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Contact us info@saartha.com

Contact us 8

Australia Americas

s

India

Level 35,
International Tower One,
100 Barangaroo Avenue,
Sydney
NSW 2000

801,
Travis Street,
Suite 2101 #396-,
Houston,
TX 77002

507, 4th Floor,
Prestige Atrium,
1 Central St, Shivaji Nagar,
Bengaluru,
Karnataka 560001

1300 SAARTHA
1300 722 78

+1 888 240 6868 +91 80 486 69217

www.saartha.com
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